Ming Chuan University Online Course Tutorial

Presenter: Jessie Lin
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Synchronous ¢ /
Course |

Conduct online courses in
different places via Internet at
the same time
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Teachers upload recorded videos, sounds,
documents on Moodle Platform so that
students can learn online anytime and
anywhere they want
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Pros and Cons of Synchronous and Asynchronous Courses

Pros

Cons

Sound/Video/Screen Sharing
Live

Able to raise questions immediately

Easily affected by Internet stability and
may be disconnected at any time

Not able to watch if student misses the
time

Document/Sound/Video/Screen Sharing

Can be obtained online at all times

Asynchronous interaction via WeChat or
Moodle

Not easily affected by Internet stability
(smaller files are better)

Live interaction not possible on Moodle
(live interaction is possible via WeChat);
function mainly used for discussions
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What software can be used for
Synchronous Courses?

ﬁ Goog.QeMeets 2 YouTube

Microsoft Teams .]Oinet

fJfI

Many software applications

Zoom O Adobe Connect are available for online

synchronized courses.
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“What software can be used to record Computer
operations ?

Adobe Connect
) EverCam

‘ . ® 2003-2015 FormosaSoft Corporation qp

Power Point i

Microsoft Teams

W zoom ;J-I Wgex

Skype

Many software applications .
are available for recording §
computer operations.

Camtasia
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Which software are we recommending
in today’s presentation?

Microsoft Teams
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Pros of Microsoft Teams

Every teacher and student can have their own account

Free software

Can be accessed in China, Hong Kong and Macau

Can be used to record video and download the recorded videos
Screen Sharing is possible

Soundtrack of video clips from a computer can be shared
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1
Teams Account —
o / N

4 N
Office365 Account
of the University ’

— .

-

Faculty account: ms+employee ID number @msl.mcu.edu.tw

\

Faculty password: last four digits employee ID + date of birth YYYYMMDD

Student account: student ID No.@msl.mcu.edu.tw

o



mailto:number@ms1.mcu.edu.tw
mailto:No.@ms1.mcu.edu.tw

What Can you do If you don’'t know or forget your
Office365 (ms1) account?

Faculty: Taiwanese Student:

e Please fill out "e-form

« Please contact Mr. Huang, Chung-

Chung-Yan of Ir.1f.c)|.‘matlon Yan of Information and Network
and Network Division D

Ext.: 2551 Ext.: 2551

« Please contact Mr. Huang,

Student from China, Hong Kong and Macau:

« Please provide your “Name, Student ID No. and valid email ” to staff in
Mainland China Education and Exchange Division & International
Education and Exchange Division. |
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HOW TO USE TEAMS
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2 ways to condurt/narticinata in rlagges via Teams

Website Version

« Recommend to use
Google Chrome

« If you want to share
videos or sounds from
the computer used in
class, this version is
not recommended.

« Students can use this
version

Desktop Version

 Download:

* https://products.office.com/en-
us/microsoft-teams/download-
app#desktopAppDownloadregion

* Log in to Office 365
(http://msl.mcu.edu.tw) enter Teams

to download

» Videos or sounds can be shared from
the computer used in class

« Has been downloaded in E-classrooms
and to faculty computers in computer
labs

Tablet/Cell Phone
Version

 |OS: Please download
from APP Store

e Android: Please
download from Play
Store

 Faculty members are
not recommended to
use this version

« Students can use this
version

k : i |
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How to log in to Teams desktop version

QPlease download Teams desktop version on your computer and install
https://products.office.com/en-us/microsoft-teams/download-
app#desktopAppDownloadregion

Download Teams for your desktop

Get the Teams mobile app

s 2224t e—
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™ Microsoft

zoom001@msT.mcu.edu.tw

LN

HEES

Open Teams

ERRMMEFEA

i Microsoft Teams -
Microsoft Teams ==
: a Enter password/ log in

Entaryoae el scheol For your first log in to Teams, you will be
Enter ms1 accoun t—————— directed to create a new password.

FEREE [BHJEE Cookie ...

zoom001@ms1.mcu.edu.tw

/ Sign in « 1stline: Type in the current
(automatically set password)
 2nd line: Type in a new password
 3rd line: Re-type the new password
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If you\r computer operating system is Chinese, upon logging into Teams, you will
see this interface. In order to switch to English interface, you have to go through a
few simple steps to set up your first Team.
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Click on this
icon: Other
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Click SKIP as you don’t need to
add Team members at this time.
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IRTRG AT

Bilingual Task Force

Your new
Team appears

Click on the
‘gear’ icon, then
click Switch View
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icon to locate the

English {United States)

it, such as English
(United States)

# Click on the ‘carat’

s eREREE interface lan guage
you prefer; Click on

Information and Network Division
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== \With that
== language
showing, Click
to Save and
Restart in your
new interface

language
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Steps to set up a Team

+ u
28" Join or create team

Click ”+Join or create team”

10802-56103 B FZE X
(=)

newtesting wmES REAEEY

Each faculty member

should set up a Team for
each course.

AR 10802-5648 48 EE 1R FREEeE L ER
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Moodle Digital Teaching System

Search or type a command

{ Back

Home © Courses © 10802 © 1080256-FREEHERESZ © 10802-561037%E
&' Join or create a team Searchteams  g|C LTI Course

- n 10802-56103fEH5 ()

Teams h W Create your teal
e

Create d team ol B e Wik s cade Disiaii Collaborate closelp. df people inside your organization based on project, initiative, or

common interest. Watchwduick overview
8 tee

‘..l Got a code to jon a team! Enter it above 1GBD2_56103F§$§1(:}

Team name

“. Description
We suggest teachers name their teams using
. . Privacy
FS' the Course tltles In MOOdIe syStem° Ta ke Private - Only team owners can add members B

10802-56103 Applied English (1) as an
example, please enter [10802-56103 Applied | ... cunuwing s exsing team s s cemplate
English (II)] when setting up the Team

Cancel Next

s 2224t e—
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Add members to 10802-FEFRZEI (D)

Start typing

Start typing a name or group

*Enter student ID No. directly

*Click "Add” button

*If you would like to add faculty or staff into the
Team, please enter account name for their @msl | = =

email account - [
'\
You can click Skip if you are not S
sure about students. You could
send the Team link tp students Complete
for them to add in later. . .
establishing a Team

b COBB &B g - >
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Add new member Steps to get Team link

< All teams - General Posts Files +

10802-FEEL(D)

There are 2 ways to add
new members

a
a1
HH

Get link to team

Manage team
General EE:; g

i§| Add channel

Provide Team link to
others

L5 Add member

2 Leave the team

10
o
-

£ Edit team

‘@ Getlink to team

¢) Manage tags

Add student’s account ID
on your own

Get a link to the team

https://teams.microsoft.com/l/team/19%3a65d 1284c9b594e9856cth1706a86 1cel%

Click “Copy” and provide __ _
the link to students [

.%'ﬂ:—
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'_. < All teams 10 General Posts
a|
H°H

B 10802-EREX(D) el

231 Manage team

General
22
Add member
L €2 Leave the team
= g7 Edit team
‘ et link to team

=0
{J Manage tags

ij Delete the team

7 K =N

Information and Network Division

Add members to 10802-FERZ 3 (D)

Start typing a name, distribution list, or mail enabled security group to add to your

team.

z zoomQ71 X

*Enter the account ID that precedes
@ms1, or Student ID No.

*Click Add
*Click Close after you’re done entering

Close




g £ + %

e = oM # — PR % wm o kB
% = £/ MING CHUAN UNIVERSITY —_—m mm [oefeomrebiom e R = D Siem

The First U .S -Accredited University in Asia

- . L _.'9
OHUAN et

How to Synchronize
Classes Online

Try @mentioning a student or teacher to begin sharing ideas.

% ==
N\ R

Let's get the conversation started

Try @mentioning a student or teacher to begin sharing ids

Meet now

B4 On / B Schedule a meeting

Type in Subject (such as Week01)
and click [Meet Now]

¥

Start a new conversation. Type @ to mention someone,

A;@@@@gm

AT AL - BEAAL - Z2 2 AL m—
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Function Explanation

£23 Show device settings

[E Show meeting notes

=M OM— L .
& @ - B B o~

O Enter full screen

% Blur my background

Turn on live captions (preview)

4 Keypad Start Recording

(O Start recording

(4 Turn off incoming video

o5 @ 8 [ E & o
Open WebCam End i - = D

Start microphone meeting |
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*If you want to transmit sound from your computer,

make sure to select ”include system audio”
Compete these steps to share  *Select ”Desktop”

screen, but have not started
to record teaching~ ~
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If you don’t see the button “Include System Audio” on your
screen, please move your mouse to the top of the screen and click
on “Sharing System Audio "after you share your desktop screen.
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Record your teaching
e

People

Invite someone

Py

el Show device settings

(o

Currently in this meeting (1)

E Show meeting notes
zoom003

Crganizer

hen you select Start Recordiﬁg,

T Enter full screen

%% Blur my background
[cc] Turn on live captions (preview)
i Keypad

(O Start recording

[# Turn off incoming video



MING CHUAN UNIVERSITY . e, Information and Network Division

The First U .S -Accredited University in Asia

Stop recording

{23 Show device settings

£ Show meeting notes Stop recording? Sto P Recordi Ng

If you stop, the recording will end at this point.

O Enter full screen
Cancel Stop recording

7% Blur my background
[cc] Turn on live captions (preview)

i Keypad

O Stop recording

[ Turn off incoming video
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StOp Screen Sharing 2 ways to stop screen sharing

= 1=- ”.ﬂ HFEE-

=1 BEN OO BTN IS
o - DAL L #g paas . ERAE- TIEH
E SR R e T

B fu aE oo EE

A2 A0 RO B G e 5 A e e e T R e g

Option 1: Move your mouse
to the top of your screen;
you will then see the button

for “Stop sharing”

FAr—IN D] 3 oo 4

Option 2: Open Teams from
the bottom toolbar and
click on [Stop sharing] icon

s 2224t e—
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End Meeting (End Class)

You can see the class session
you just recorded here

10 - :‘

i}
il
5

10802-56103fEF £ X...

&

A%

B e B AR

FEHL @ﬂ&@é’**’i’;' MERkRS IR -
=

S zoom 001EH§zoom 10010, EERS: -

ot o= S L M- 2

Week01 ER#E
04 Week01 Biksk: 1 /NEE 4 248

Week01
$2805: z00m001

s 2224t e—
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Get Stream Link

https://web.microsoftstream.com/video/aad442b4.2-6a80-4d51-b260-0874b4589dat

4 Meeting ended: 15
WM Eting in i ° °
A ) * Open in Microsoft Stream Share the Ilnk Wlth
4m 30s
o Share d
students~~
885  zoom003 changed team description. [4 Make this a tab

(i) Learn more

/M, Report a problem
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%1828 23R Microsoft Stream
e - o & Ams1iRsE

© [ERF

10802-56103 L.

Al

{(t Home [o] Discover ~ [E My content

} Create S Search B
BERERLE
HEHM oS *‘:’“ 1 ) N
A Transcript Interactivity
& z200m001EHFz00m 10000 ) EEE -
g zoom001Efzoom07 5102 ZERE: - )'D Search transcript %
o4 Week01 EFith N @
04 Week01 B4&&EE: 1 /N 4 54
N Weeko1
0 #84E: zoom001
_ BAED ©
«~ EE
% LS B Details People More from trending videos
i R T4 04:03
i MmO = F N =FON N - B
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Export Your Video

Open Microsoft Stream to log in
to msl account through browser.

M Meeting ended: 15

Meeting
' Recorded
’ Open in Microsoft Stream
4m 30s

{(t Home [o] Discover ~ [E My content } Create v~ 2 Search B

Transcript Interactivity
0(2 Share JO Search transcript 2
¢ Reply @ Get link
205 zoom003 changed team description. [4 Make this a tab
(@ Learn more
/A Report a problem

Details People More from trending videos

e ——————————————————————————————————————————— A4 - E LS4 - ZF 246 e
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Download Video

hopioncrr

(o Home  [o] Discover ~ [E My content - + Create ~ A Search

@ Linked groups/channels
[‘_1 Add to group/channel
Q}.:a Update video details
ne=n Trim video

Replace video

i Limited o 0P

Details Peopl

Week01

Published on 2020/2/25 by zoom001

& =N QO D £82 View settings

0 Comments

x4t - E S5 - 216 —
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Share Video

TR

. R
Srrian

> 49 128 7 4:30

Details  People

Meeting in "General” Direct link to video

PUbliS hEd on 3},6‘{2[}29 b}l’ ZGDmﬂﬂ3 Limited 1 @ 0 https://web.microsoftstream.com/video/aad42b42-6a80-4d51-b260-0874b4589dab

2 Sharel El Addtowatchlist <@ Like
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ow to use Teams on web browser?

o

Please enter following URL :
http://msl.mcu.edu.tw EE \icrosoft

01 @ms1.mcu.edu.tw

T S el
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S
mir  ers

Outlook

OneDrive

HEER RE

==

Word

RRMNAEREEEE - ZTFS

Excel

®

PowerPoint

OneNote

S8

SharePoint

T

Teams

‘B HEITAYR £ Office S0

ER IO R S L R -

H
L

=

i

7 K =N
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Select Teams after you log in to your account.

Office
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Enter your selected course (your team)

Your teams

10801-12345English

Information Courses

S 3 |
' — 3
- <
LY
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Participate in online course. Join, then Click Accept
for permission to use your microphone device.

teams.microsoft.com asks for following X
permission:

Microsoft Teams 4

B B By wE SESss 52 Grades +

Information Course

—

SETE A . )
i &, Use your microphone device.

mi Use your camera device.

= eREHEA

§784E: zoom001

— 24588 398

O ErEieE 8 4l 42 B

« [EfR

& amSEEIERENEEE -
I—REEERE
=] EBEFINBI6H @ @
« EFE
=] HHERB
O ERER2AEWBY & =
« [EfR

eos (IR TENs £ %55 teaching testing WA FALRE -

zexa Current Meeting

FSHEIEE - 814 @ HEREL -
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b ¢ @ W B B @



4% 1% A %

oM % — A K E 1B W A B 'F‘\}‘%‘v&“ﬁ’é}%@
s/ MING CHUAN UNIVERSITY =——————— . Information and Network Division
The First U. S -Accredited University in Asia

Participate in class right away.

$13TF7IE B SRS RS

Subsequent operation
procedures are the same as PC
version; no additional
explanation.
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Descrlptlon of Network conditions for online teachmg
[The Network is like transnational oil pipeline; if the gauge is thick (bandwidth), then the

volume of oil transported is large (data); oil transport will cease when the valve is closed.

« Teaching content file should not be too large.

[The Great Wall of China network (official name is Chinese National Firewall)

« Monitors all communication through international gateways, and blocks all information that
does not meet official transmission criteria

 Blocks websites containing unsuitable contents

 All website content such as text, voice, pictures, and videos is reviewed by government
officials.

ﬂ*f)l'ﬂ:. %Aﬂ: 2 2 AL e—
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Cross strait network condition- the actual network connection
{TWNIC bandwidth investigation result of Taiwan network for 2019 34 Q

 United States (1,574,292Mbps)
e Japan (659,154Mbps)

« Hong Kong (537,987Mbps )

« China (300,092 Mbps)

e Singapore (207,618Mbps)

[Network bandwidth to China (https://map.twnic.net.tw/main_map.html)

« Chunghwa Telecom Co., Ltd.2133Gbps+29Gbps
 Taiwan Fixed Network Co., Ltd.>80Gbps

{Network bandwidth to Hong Kong

« Chunghwa Telecom Co., Ltd.2174Gbps+67Gbps

# r 4b - %Aﬂ: »sn—{q-}'ﬂ:; —
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Suggestlons 1

Remember to record contents of every class.

Y
Users only can save videos in Teams for 7 days; all videos will be saved under Microsoft Stream after
that.
v
{Recommended to download and save all the recording files on your own device(s).
[Be aware that the maximum size recording file for uploading to Moodle cannot exceed 500M.
Suggested video recording length is 20 minutes or less for faculty members who are considering
online courses accreditation in the future.
Y
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ANSuuggestions -2

Faculty members should be aware of their class language to prevent Internet blocking.
https://news.ltn.com.tw/news/world/breakingnews/3074511

/
Be aware of microphone volume when you record videos at home. o
Be aware of voice cracking if your microphone volume is too high and of hard-to-hear video if
your microphone volume is too low. -
{Try not to use whiteboard when you are operating online courses.

If students from China, Hong Kong, or Macau don’t know their ms1 account, they can provide
their name and student ID number in an e-mail to Mainland China Education and Exchange
Division staff for assistance.
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SOP for Students from China, Hong Kong, and Macau
Who Can’t Use Ms1 Account

Use renewed
password to
log in to
account

Use default
password
(reset) to log
in to account

Log in to
account
successfully

Reset
password the
first time

logging in

Forgot
password or
can’tlogin

Log in to
account
successfully

Provide name and

student ID number in
an e-mail to Mainland
China Education and

Exchange Division

staff

b
-

Receive reset

password (wait "4

about 1

working day)
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Suggestlons 3

Faculty members should be familiar with Teams before semester starts.
)

Faculty members should receive e-mail with subject of 2019 Feb. Information on Flexible Lecturing for Students from China, Hong Kong, and Macau from Academic
Affairs Division, with an attachment titled 2019 Feb. Flexible Lecturing for Students from China, Hong Kong, and Macau (Faculty Member’s Name).xlsx. Faculty
members can follow course names in the form to build Teams and add students (search by student ID number) into their teams.

Example form is shown below:
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\
During the first week of the new semester, Information and Network Division will arrange staff

members with purple vests to patrol each teaching building on both Taipei and Taoyuan Campus.

Faculty members who have problems with online courses operations can ask them for assistance./
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Q1 : Dol still need to record course videos if | already
share desktop screen with students?

Faculty members still need to record video since the university cannot 100%
make sure that every student’s local network situation is stable. They can watch
videos after class hours if they cannot use online course function normally.

If faculty members are interested in digital course accreditation, they\
can apply for asynchronous distance learning next academic year
and undergo the accreditation. -




TR

Information and Network Division

Q2 : Why Teams Is Recommended for Online Courses?

. Every faculty member and student already has a Teams account.

. Every user has 1T free storage.

., @~
L

3. Students from China, Hong Kong, and Macau can all connect to Teams.

s, )

Y
\
. According to statistics, there are more than 60 courses that need to be concurrently taught online

.

for students from China, Hong Kong, and Macau; not many software applications can support this load.
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Q3 What to do if students from China, Hong Kong, or
Macau don’t have related software?

~

For this issue, the Information and Network Division has
plans to use Cloud Lab System to help students use campus
computer software through remote connection.
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Inst}\uctlon for Students from China, Hong Kong, and Macau on
Using Cloud Lab System

MCE Cloud Lab System

cgry HEAREB | BB e #ﬂ ES ¥ %}I 55\ 2367159
=

http://www.cloud.mcu.edu.tw/

$H{EH Moodle WEIEE .
Please use moodle account to logn.

BESE - User Account

Please use Moodle
account to log in.

EIE - Password
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% DreamSpark:
Free software for students ’ . ]
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Gal smAR | B = T g Accqrdlng to thg flexible Iecturolng stl.Jden.t roster provided by
) MCU'| 20 aian system [Vt Curriculum Section of Academic Affairs Division, students who are on
e L .
Py - = the roster will see the button of “Cloud Classroom for Students from
D EEEREETEEENERRN

T o s o e e me e oy, CHINA, Hong Kong, and Macau Flexible Lecturing” in their Cloud Lab

System.

1. The button will appear as grey color if there are no class sessions at
the time students log in to their account.

2. If students have class, they will see the cloud classroom button

Student Labs | | [ | StUdentLeb 2| [l | Research Lab | | oy | Teaching Lab shows on their account after they log in.
EEERYE e y ; ﬁntu-_ga MU:-100 Ililzu'.m! MU:100 S .
MU:900 —J - cus - cu1s 3. Students can download RDP at first; after they log in to the account
e L) L) again, they can watch course content in process on their computer,
synchronized at the same time.
E TQC / Cloud £#e5E . .
Students need to contact Overseas and Mainland Chinese Students
vos ARRTLE e [ BEn =ex Service Section of Student Affairs Division or Mainland China
B i — Education and Exchange Division if they can’t see the button for cloud
LA TQC Lab2 LRI (R

= — classroom in their account. The related unit will re-check student roster.
If student is already on the roster, then related affairs will be handled
by Information and Network Division. If student is not on the roster,
then Overseas and Mainland Chinese Students Service Section of
Student Affairs Division or Mainland China Education and Exchange
Division need to provide student information to Curriculum Section of
Academic Affairs Division, and Information and Network Division will
add student to the roster after Curriculum Section collects all student

Temminal Server = §2i {1888 » Virtual Machine = FEF%83 1 i
MU = %ffife A RSB A& (Maximum number of simultaneous Users) * CU = %% Bai{#F A &1 (Current connected User count) I nfo rm a t I O n °
TCH = Elim #4888, (Total Cloud Host number) * BCH = iR EiR T 1888 (Booked Cloud Host count)
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Q4 Does Information and Network Division Provide Teaching
Handbook Download Link for Students?

~
All the download links can be found on Moodle homepage; students can find Software

Instruction for Online Teaching Program under the Instruction section (Chinese Web
Page Only).

th_tw) » BEER
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1. AR S @ NERER - SEFSERESEREE - 32
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All online teaching materials provided and used by teache _:__ __J:: ntellectual
Property Rights regulations; neither the creation nor the{ = i ftent should
infringe upon the rights of any third party or result in a copyright violation

2. 2 FEEEEER03:00~05: 00T (FERE BT RAERESE -

Due to scheduled maintenance, Moodle will have system disruption everyday from 03:00am-05:00am
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QSM Do you have other recommended software beS|de
Teams?

~

The Information and Network Division conducted online testing with students via Teams, Skype,
and Wechat at 13:30 on Feb. 19, 2019. The online testing was assisted by Overseas and Mainland
Chinese Students Service Section of Student Affairs Division and Mainland China Education and

Exchange Division. Y

N
There were 14 students who participated in the online testing at the

same time.
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Test Result and Suggestion 1
{VVeChat

e Student Review: 2.7 points (5 points as top score)

e The software is not suitable for sync audio teaching with more than 8 students.

e The software doesn’t provide desktop sharing function.

e Faculty members need to add students as Wechat friends before they start sync teaching.

{Skype

e Student Review: 3.1 points (5 points as top score)
e |nternet quality in different places affects video transmission, so learning result may not be good.

e |f faculty members want to record teaching videos through Skype, the suggested video recording length is less
than 20 minutes. They need to restart recording video to make another new file every 20 minutes.

e |f faculty members find that the recording length is too long and the file is bigger than 500M, then they need
to edit the video; otherwise they cannot upload to Moodle.
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Test Result and Suggestion 2

[Teams

Information and Network Division

« Student Review: 3.8 points (5 points as top score)

o If faculty members want to use Teams on web browser, Google Chrome is recommended to use.

« Faculty members can use functions on Teams to share audio file or video, such as YouTube video, rather
than students directly opening YouTube in web browser.

o If faculty members want to record teaching videos through Teams, the suggested video recording

length is less than 20 minutes. They need to restart recording video to make another new file every 20
minutes.

« Teams provides video sharing links, but some students in China may not be able to watch video

smoothly. The Information and Network Division suggests that faculty members can download such
videos and upload them to Moodle for student learning.
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